www.purchasing.rutgers.edu

Purchasing Department .
procure@rci.rutgers.edu

Rutgers, The State University of New Jersey
Administrative Services Building I

Three Rutgers Plaza 732-932-4370
New Brunswick, New Jersey 08901-8559 Fax: 732-932-4390

July 2, 2008

SUBJECT: Renew your Xerox Lease, Cost Per Copy and Maintenance
Purchase Orders for Fiscal Year 2008-2009

Directions how to access your renewal pricing information for the current fiscal year are attached
and can be found at http://purchasing.rutgers.edu/locked/copiers.html. Please make your best
effort to prepare, approve and submit your requisition by July 15, 2008.

If you are supplementing your existing purchase order, remember to type in the Note to Buyer
Section “Supplement PO#777777”.

Should you choose not to renew your maintenance agreement, contact your sales representative
directly:

Camden Campus — Anne Cutler at anne.cutler@xerox.com
New Brunswick Campus — Mari Calvin at mari.calvin@xerox.com
Newark Campus — Craig Simon at craig.simon@xerox.com

It is important to note that cancellation of your service contract will result in the following:

* Service will be billed on an open market time and materials (T&M) basis. T&M charges
are generally more expensive than the expense of a full year maintenance contract.
Preventative maintenance will not be performed.

Reinstatement of your service contract will necessitate an inspection call billed at T&M
rates.

Failure to renew your purchase order can result in interruption of service, delayed billing and
possible cancellation.

Should you require assistance, please contact the buyer responsible for your campus:

Camden/New Brunswick - Gail Schmidt at gschmidt @rci.rutgers.edu

Newark - Ida Angelone at angelone @andromeda.rutgers.edu
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